
Ryan K. Jones <ryankjones@gmail.com>

Re: Ryan K. Jones – Final Demand for Resolution Before Legal Action
Wyatt Stewart <wyatt.lotuscc@gmail.com> Mon, May 4, 2026 at 1:53 PM
To: "Ryan K. Jones" <ryankjones@gmail.com>

Ryan - Per my previous email I have offered to re-sand and put another topcoat. I also said the couple areas that flake
did not coat I would reapply flake. The website you built specifically to cause defamation to my business name without
allowing me the opportunity to try to make you happy is very one-sided and misleading. I didn't see my response to you
represented. As a business owner yourself I would think you would want to resolve issues as professionally as possible.
This is my final offer to make the corrections at no cost to you as previously offered and if you choose to accept it, please
respond by 5/6/26 6pm CST.

On Sun, May 3, 2026 at 2:53 PM Ryan K. Jones <ryankjones@gmail.com> wrote:
Wyatt,

This is a final demand for resolution before legal action.

We paid Lotus Concrete Coatings $3,498.00 for a garage floor coating installation at our newly
constructed home. The finished floor is not acceptable, not reasonably usable, and is not
consistent with the workmanship and standards represented in your own materials, including
your website.

You have stated that the floor is acceptable and/or that this is how a 1/4" flake system is
supposed to be. We strongly disagree. The condition of the finished work does not support that
position.

This is not a cosmetic complaint, a matter of personal preference or simply not liking the texture.
The surface is excessively rough and abrasive, contains sharp protruding flakes, has visible
buildup and mounding, and interferes with normal walking, use, and cleaning. The floor has
already caused cuts on multiple family members during normal contact. It is not reasonable to
require protective footwear in a residential garage to avoid injury from a professionally finished
surface.

Although the floor may appear generally passable from a distance or upon a brief first glance, the
defects become readily apparent during normal use and closer inspection. Once inside the
garage, the rough and abrasive surface, protruding flakes, buildup along ledges and trim,
irregular transitions, exposed areas, inconsistent finish, and damaged adjacent surfaces are
clear. The fact that some defects require closer inspection does not make them acceptable,
especially where the finished surface causes cuts and cannot be cleaned or used normally.

The installation defects are documented in the attached photos and videos and at:

https://arborparkdrive.com/

The defects include, but are not limited to:

• Uneven and inconsistent flake distribution
• Mounding and buildup of material across the surface
• Protruding flakes hardened in place, creating dangerously sharp points
• Visible lap lines and inconsistent topcoat application
• Many areas with no flake at all and bare concrete exposed underneath
• Epoxy and flake applied onto finished trim and adjacent surfaces


